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Safety check after Covid-19 lockdown 
 

During this time of uncertainty with the Covid-19 Outbreak, Smart are taking the welfare of our 
clients, our employees and the NHS very seriously. Therefore, we are asking you to complete 
a quick survey to determine if it is safe and proper to un-furlough our operatives send back 
our engineers to your site/building. 

We apologise for any inconvenience completing this questionnaire may cause. However, we 
believe it is paramount to consider everyone’s safety as a top priority. 

QUESTIONS Yes No 
Can the Government Guidelines on Hygiene and Social Distancing be 
followed while undertaking work in your building/site? If yes 

a. We will take precautions to protect our engineer’s and not 
allow them to work in unsafe conditions. 

b. We will enforce a minimum 2-meter distancing. 
c.  You will need to provide facilities to wash hands before 

during and after work. 

  

Is parking available on site? 
a. We are avoiding Public Transport. 
b. Any information on alternative parking would be helpful. 

  

Is the Site/Building closed? 
a. If open how will our engineer be able to get onto site ensuring 

a minimum 2-meter distancing 

  

Are you operating Full staff, Skeleton staff or No staff? 
a. Will there be a representative to assist our engineer gain 

access to key areas (Providing social distancing can be 
adhered to). 

  

Who will be the contact from Client side? 
a. Emergency contact if engineer is alone and needs urgent 

assistance. 
b. How will you have contact with the Smart engineer. 

  

Is the work non-essential? 
a. If our engineer is stopped will they be able to give a valid 

reason to the authorities, as to not incur a fine?  
b. Can you provide key worker status? 

  

Any other Important comments or concerns regarding the wellbeing 
of our engineers or your staff? 
 
 
 
 
 
 
 
 
 

  

 

 


